21/02/2012

Feedback from PPG questionnaires

The result of the 5 areas is as follows.  Getting an appointment was predominantly highlighted 9 times and the next area was clinical care 8 times.  Opening times was ticked four times and car parking and reception issues both twice.  The comment boxes raised the following points.

Having a nominated Doctor- the workload is shared by 2 full time doctors at present. Doctor of choice is given whenever possible.  
Liaison with outside services – the GPs have access to outside services and ongoing national IT developments are improving the communication links between services.
Availability of a health record when going abroad – This is possible by request (with a small administration cost attached.)  This is not an NHS requirement to provide patients who are moving and travelling abroad.
The length of GP appointments was hurried – This point was noted, and will be fed back to the GPs at their next clinical meeting.
Installing cycle racks at Eldon Square – Issues exist due to the Eldon site being a “listed” building however locking the cycle to the internal railings can be utilised at the patient’s risk provided that the pathway into the surgery is not obstructed.  This is an action point to discuss and confirm with Senior Partner first prior to updating the website.
Online prescriptions not smooth – This problem has now been resolved by the new online ordering secure system available on our new surgery website. 

Advertising the “did not attend” rate – This is shown in the waiting room, white board and running board.
Showing the availability of opening times at Eldon Square. Rosie explained that this is rather time consuming to provide on an accurate basis as changing staff availability alters surgery venues during holiday periods.  A message of explanation about Eldon Square surgery appointments is therefore already covered in the patient information leaflet.
The automated phone system long –winded and irritating – Jane explained that it is possible to talk to a receptionist at the beginning of the auto system or alternatively if you simply wait until the opening introduction message has finished without selecting an option.
Poor car parking at Eldon Square. There are parking spaces available at the far end of Eldon Square on a timed basis only.  Please read the current parking signage when parking in theses spaces; disabled parking is permitted on yellow lines in the allocated disabled space with appropriate blue badge identification used.  The car park at our main site in Alexandra road is an option for our Eldon patients to also utilise should they want to.  This is an action point to add further detail in the parking section of the new website.
The lack of use of a loose covering when performing an ECG. Rosie explained that it is necessary for the chest to be exposed during monitor positioning for the ECG and the need to not disturb monitors during the ECG test was essential for accurate readings, however a light couch paper covering should be offered to patients.  Rosie will pass this comment to the nurses.
Mirror over sink in toilet – the conclusion of the Management Group was that this was not a necessity for the patient toilet area.
Networking with other practices with centres of excellence –The surgery membership of the South Reading consortia permits and promotes networking and services such as the “Coil Fitting Service” have already developed and are already shared with other member consortia practices. GP consortia are committed to the ongoing development of primary care services wherever possible thus removing the need for patients to access these services in secondary care.
Introduction of social networking – An area to be looked at in the future.
The provision of information about the Doctor’s activities when not actually having appointments – Action point a short entry on the website will be made.
Improved men’s health education –This and other health education information is already on the new website and there is also a recently launched PCT Healthy Lifestyle Scheme for 40-60 year old male patients now available. Our patients fitting the criteria can either be referred or provided with the details by our clinical staff when attending their monitoring checks.
General health education – Now already available in a much improved format on the new surgery website and health topics are themed and updated on the surgery waiting room notice boards
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